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       Clermont Park resident Pat Crane and her dog Buddy



Dear CLC Family,

W
e borrow our theme for this year’s annual report from the Hymn “Great is  
Thy Faithfulness,” written by Thomas Chisolm in 1923. Chisolm lived a simple 

life and spent his last years at the Methodist Home for the Aged in New Jersey. 
The hymn embodies the sentiment that God’s grace and favor are not just evident 
in the astonishing or miraculous, but in the every day, such as the life of a regular  
man who saw God’s faithfulness in his life with small, everyday blessings.

We’ve seen God’s faithfulness to CLC in many daily blessings over this past  
year. Although we’re living in trying times with a shaky economy, workforce 
challenges, and the lasting impact of the COVID pandemic, we trust in God’s 
continuing faithfulness. 

We continue to be faithful as well to our vision, mission, and values, believing 
that God will bless our work and give us hope for the future.

The verse, “Strength for today and bright hope for tomorrow,” perfectly describes 
our current times at Christian Living Communities. We’ve carefully taken steps to 
strengthen our foundation, and at the same time, we are taking measured actions  
to grow toward a bright tomorrow.

We hope you enjoy this year’s report. It is filled with celebrations, big and small, 
stories of faithfulness, strength, and bright hope for tomorrow.

We are so very thankful for the faithfulness shown by our many friends and 
supporters, dedicated team members and volunteers, and of course, the older 
adults we are privileged to serve. Thank you.

With continued service to Him,

Jill Vitale-Aussem  |  President & CEO       Amy K. Dore  |  Board Chair      

President and CEO Jill Vitale-Aussem and Board Chair Dr. Amy Dore 

A MESSAGE FROM LEADERSHIP
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“Strength for today 

and bright hope for 

tomorRow...Great 

iS Thy faithfulneSS, 

Lord, unto me!”

Holly Creek resident Dolly Tobin with  

CLC Summer Intern Noah Musgrove



STRENGTH FOR TODAY
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2
022 found CLC drawing strength from our founding roots as  
we celebrated 50 years of service! We also introduced our new 

three-year strategic plan, Creating Community. The plan is 
divided up into four main goals: 

Strengthening our Foundation

I
n 2022 we focused on recovering from the effects of the pandemic 
 - welcoming many new residents into our communities and re-

invigorating our teams, all while navigating rising costs and wages. 

For all the communities we own or manage, we were able to 
achieve a 90.2% occupancy rate by the end of 2022. According to 
the National Investment Council (NIC) 2022 data found most senior 
living communities at 83% for Residential Living/Assisted Living or 
80% for Skilled Nursing communities. We ended 2021 at 86%.

These increased occupancy numbers mean more people are 
experiencing CLC’s culture, mission and values!  

The traditional washing of the streets at Clermont Park’s Dutch Days 2022

Top:  Holly Creek residents with team member Isabel Godoy 

Bottom:  Enjoying coffee and conversation at Clermont Park

CLC-Cappella

90.2% Occupancy
National Investment Council (NIC) data for most senior living communities:

83% Residential & Assisted Living 80% Skilled Nursing

RE-IMAGINE  
the Workplace

STRENGTHEN 
our Foundation 

for the future

EXPAND our 
Mission

REVOLUTIONIZE 
Aging Services



https://www.christianlivingcommunities.org/blog/clcs-mentorship-program-helping-solve-wisconsins-nursing-home-workforce-woes/


BRIGHT HOPE FOR TOMORrOW
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Group shot from the We! Belong team member summit

A
s we look towards creating a brighter tomorrow for CLC, we are 

focusing on two key areas–our workforce, and changing how 

aging is currently viewed in our society.

re-imagining the workplace

L
ast spring, we engaged in a Culture & Values assessment. Team 

members from across the organization answered an on-line 

questionnaire requesting their insights and opinions on the 

culture at their communities. They were asked to assess their 

values as individuals and the values of their community. Our 

organizational average was 77, ranking us in the “good” category 

and showing that team members believe that CLC reflects their 

values. Comparatively, the national average is 51, and for senior 

living 52. We are conducting the assessment again this spring 

and will continue to strive for excellence as we aim to increase 

workforce engagement by enhancing the culture at  

each community.

We also continue to focus not only on innovative practices to 

attract and engage highly qualified team members, but on how 

we can keep them in such a competitive workforce environment. 

We! belong

A  sense of belonging is necessary for both team members and 

residents to create home. We introduced We! Belong as a 

fourth CLC Value in 2022 and held our first We! Belong team 

member summit during the summer. 

At the summit, team members from across the organization 

gathered to learn and share their insights into how we can create a 

culture of belonging that embraces diversity and inclusion, creates 

equity, and joyfully celebrates the wonderful tapestry that is CLC. 

A committee continues this work, and focuses on ways to increase 

belonging for team members and residents at CLC through 

community-specific education and cultural celebrations. 

Feeling well-known in an environment of diversity and inclusion

CLC Culture & Values Assessment Results

Very
Poor

Poor

Fair

Good

Very
Good

National average is 51



The newly created Workforce Innovation Fund is an 

opportunity for people to invest in solutions that will foster 

a strong workforce. Solutions being explored are: creating 

opportunities for leadership development; increasing support for 

team members navigating life’s challenges; developing a paid 

internship program; providing meaningful appreciation for steady 

work, and increasing each community’s ability to celebrate their 

team members. Watch for more on how you can partner with us 

via the Workforce Innovation Fund.

revolutionizing aging ServiceS

C
LC is committed to battling the devastating effects of ageism 

and ableism. Our goal is to create community cultures that 

promote purpose, growth, belonging, joy and citizenship.

Last fall we shared our philosophy of everyone (older adults, 

team members, families, and the greater community) being 

contributing citizens in a community’s culture when 

Clermont Park hosted a tour of senior living leaders in 

Denver for the national LeadingAge conference.

A highlight was the “I AM Clermont Park” 

video, which you can watch  

by scanning this QR code. >

As we move forward, rooted in strength  

for today and bright hope for tomorrow,  

we remain faithful to our founding, our good 

intentions, and in God’s unwavering love for us  

and CLC’s prosperous future. 

“For I know the planS I have  

for you,” declareS the LORD, 

“planS to proSper you and not  

to harm you, planS to give you 

hope and a future.” 
Jeremiah 29:11
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Cappella of Grand Junction residents contribute their talents by making wine and homemade peach cobbler

BRIGHT HOPE FOR TOMORrOW



https://www.next50initiative.org/


7

NextFifty seeks to strengthen organizations, like CLC, that are “destined to 

eliminate aging stereotypes, pioneer technologies that bring vibrancy to life 

after 50, and challenge the status quo to transform our world 

for generations to come.” At Dayspring Villa, their generosity is 

providing residents with a bright future as well as restoring  

their belief in the goodness of others.

VolunteErS—our Strength, alwayS

C
hristian Living Communities was founded by a dedicated group of volunteers 

who wanted to provide Christian love, respect, and compassion not only to the 

older adults within the Christian Reformed and Reformed Churches of America 

faiths, but to anyone in need of care and support.

Since then, volunteers have been the cornerstone of our services and care, the 

extra special “someone” offering a helping hand, an extra smile, caring always.

Because the program was limited by the global pandemic we simply couldn’t 

welcome people into communities or have people gather together. 

In 2022 we gladly began to 

rebuild our cornerstone program, 

engaging resident volunteers 

in purposeful contributions 

and welcoming the greater 

community to give back to CLC.

comMunity benefitS

C
LC continually strives to be a good community partner, giving back the 

amazing support we so humbly receive.

In 2022, we donated surplus Personal Protective Equipment (PPE) amassed 

during the height of the pandemic to front range animal clinics and to mobile 

medical providers. We also opened our doors at our support office to several civic 

and senior living groups to host gatherings in our training center. Communities 

held fundraisers and walks benefiting organizations such as the Alzheimer’s 

Association and the Foundation Fighting Blindness.

CLC Board Members and Leaders painted a low-income older adult home through  

the Brothers Redevelopment program.

Total 2022 SubSidized Charity Care:   

$1,875,457
(HUD, medicaid/inNovage and individual SupPort)

Top:  The Cherry Creek Boys Charity Team spruces  

up Holly Creek’s planter boxes  

Middle:  CLC Vice President of Clinical and  

Compliance Pat McBride and Board member  

Tom Rogers participate in the Paint-a-thon  

Bottom:  Holly Creek’s Vision Walk Team at City Park

Scan to watch the video >

our bleSSingS

  COMMUNITY HOURS FOR THE YEAR

  Clermont Park 6,539

  Holly Creek 19,286

  Someren Glen 5,690

       TOTAL:  31,515 HOURS



Stewarding reSourceS  |  financialS
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2022 was a difficult year financially in senior living, and 

CLC is no exception. The combination of rising inflation, 

poor performance in the investment markets, and the 

rising cost of wages resulted in a less than ideal financial 

performance for the organization. However, CLC finished 

the year with 285 days of cash on hand and was well above 

our required bond covenants. Those metrics, combined with 

improvements in occupancy levels, trend positive, with CLC 

performing above average when compared to other similar 

nonprofit senior living organizations across the country.  

CLC is projecting significant financial improvement in 2023.  

TOTAL OPERATING INCOME

$76,884,908

TOTAL OPERATING EXPENSE

$85,481,596

Resident Services  
& Care

Cost of Buildings

Summaries of audited financial reports are available on our  

website, ChristianLivingCommunities.org. 

For any questions, contact Bryon Childs, CFO  

at 720.974.3504 or bchilds@clcliving.org.

Interest/Bond Fees  
on Debt

Administration

Relationships are treasured in a thriving, community culture

At Cappella of Pueblo West, a resident and team  

member bond through crochet lessons

$64,090,400

$5,892,513$5,892,513

$11,200,105

$4,298,578



We are united as active citizens in an organization that is revolutionizing aging services

vibrant and fresh new website

I
n 2022 we introduced a new look for CLC in our annual report. This year we would 
like to introduce you to a refreshed and vibrant new website. We hope that you will 

find the new site easier to read and navigate. It will also be brimming with great 
information as we continue to promote our communities where aging is honored 
and celebrated.

bright light on the horizon

A bright and updated look for the CLC website

< Scan to check out CLC’s new website

aged to perfection
Won’t you join us?   

Save the date for our annual gathering to 

enjoy fellowship, celebration and to support 

Christian Living Communities mission.

Featuring the Earthen Vessel Award

SAVE THE DATE!

Thursday, October 5, 2023  |  6 - 8:30 pm

Ashley Ridge  |  8199 Southpark Court

Littleton, CO 80120



9570 S. Kingston Court  |  Suite 300  |  Englewood, CO 80112  |  720.974.3555  |  ChristianLivingCommunities.org

Our MisSion

Christian Living Communities enriches the quality and dignity of life for  

older adults through services and care that reflect Christian love, respect,  

and compassion toward each individual.

Our values

Embrace the Possibilities                      Care for Each Other 

Belong                      Celebrate


